DuitNow Registration: A Step-by-Step Guide

Document Purpose: This guide is for assisting customers in registering for the DuitNow service
via their respective bank's online or mobile banking platform.

What is DuitNow? DuitNow is a service that allows customers to send and receive money
instantly using a simple ID, known as a DuitNow ID, instead of a full bank account number.
Common DuitNow IDs include:

Mobile Number

NRIC Number

Passport Number

Business Registration Number

Expanded Guide: Bank-Specific Instructions with Visuals

Here are the registration steps for each major bank.
Maybank (Maybank2u Web/App)

1. Log in and navigate to 'Settings".
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2. Select 'Pay & Transfer', > ‘Transfer’ then tap on '‘DuitNow’.
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3. Your available IDs (Mobile No., NRIC) will be displayed.

Your DuitNow |IDs

Mobile Number
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Maybank

NRIC Number
oo IR Select account

Not registered



4. Select the ID you wish to register and choose the Maybank account you want to receive
money with.

Link your Maybank account to an ID
for DuitNow

MAE Wallet

Personal Saver Account-i

5. Confirm the details and authorize with Secure2u.



CIMB (CIMB Clicks/OCTO App)

1. Login, tap on» 'More’ > 'Services' > 'Manage DuitNow' > 'DuitNow ID'
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Accounts More

2. Choose the ID you want to register (e.g., Mobile Number).
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Manage your registered ID to receive money using
DuitNow ID instead of account number.
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3. Select the CIMB account to link for receiving funds.
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NRIC Number: *****%1234

Receiving Account: N/A

Select Bank Account e

Bank Account to receive money via DuitNow ID NRIC
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Declaration

By submitting this, I confirm that T have read and
understood, and I accept and agree to be bound by
all the Terms & Conditions herein.

4. Review the details and confirm the registration.



RHB (RHB Now)

1. Log in and select Setting > Account.
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2. Click on DuitNow > register now and select your DuitNow ID.
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3. Link your chosen account, review and submit.
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UOB (UOB TMRW / Infinity)

1. Log in and navigate to the ‘DuitNow’section.
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2. Select 'Manage/Register DuitNow' or a similar option.
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3. Click 'Register’.
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NRIC no. Register

4. Complete the required fields, select your UOB account, and agree to the Terms &
Conditions.

5. Authenticate the registration using your secure token. (Note: Visual guide for UOB is
available on their business banking user guide PDF.)

AmBank (AmOnline)

Log in and tap on "More' or go to 'Settings'.

Select 'DuitNow ID Settings'.

You will see a list of your IDs. Find the one that is 'unregistered'.

Tap or swipe on it and select the 'Register’ option.

Choose your AmBank account, confirm the details, and authorize with AmSecure.
Video tutorial: @ Register DuitNow with AmOnline
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HSBC (HSBC Mobile App)

-_—

Log in and tap on your 'Profile’ icon.

2. Select 'DuitNow ID settings’.

3. The app will show your unregistered IDs. Tap on the one you want to use.

4. Choose a 'Receiving account' for the funds to be credited into.

5. Click 'Continue', verify the details, and then 'Confirm'.

6. Video tutorial: ®@ How to register your DuitNow ID | HSBC Malaysia Mobile Banking App


https://youtu.be/SKf5s91mNfA?si=j0dXKT-tb8eF3SX-
https://youtu.be/oGYZ-QzVYDo?si=mFDYnQk-DpdZHQWE

Hong Leong Bank (HLB Connect)

Log in and go to the main menu.

Tap on 'Settings’, then select 'DuitNow ID".

You will see your potential IDs. Tap 'Register' next to the one you want to use.
Select the Hong Leong account to link it to.

Enter the 6-digit TAC sent to your phone to complete the process.

Video tutorial: ® Hong Leong Connect - Register to Receive DuitNow
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Public Bank (PBe / PB engage)

Log in and go to your 'Profile' or account overview.

Find and select 'Setting’, then choose 'DuitNow".

Select the option to register a new DuitNow ID.

Choose your ID type (Mobile, NRIC) and link it to your preferred Public Bank account.
Verify the information and approve the registration with a PAC. (Note: Visual guide for
PB Engage is located within the app's tutorial section.)

6. Video tutorial: @ DuitNow Tutorials: How to Register for DuitNow ID
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General Registration Process (If customer is using other bank app)
This is the universal process that applies to most banks. The names of menus may vary slightly.
Step 1: Log In to Online/Mobile Banking ™=

e Instruct the customer to open their bank's mobile banking app or website.
e Have them log in securely using their username and password.

Step 2: Navigate to DuitNow Settings U

e Once logged in, direct the customer to find the DuitNow settings.
e This is typically located under a menu like "Settings", "Profile", "Services", or
sometimes a direct "DuitNow" link on the main page.

Step 3: Begin the Registration

e |Inside the DuitNow menu, look for an option such as "Register DuitNow ID", "Manage
ID", or "Link Account".

Step 4: Select a DuitNow ID

e The customer will be prompted to choose an ID to register. The most common options
are "Mobile Number" or "NRIC".

e Select the desired ID. The bank system will usually pre-fill the information based on the
customer's profile.


https://www.youtube.com/watch?v=_ClDrrGydSs&ab_channel=HongLeongBankMalaysia
https://youtu.be/KTSZhdnC6y8?si=gT6l80cT6FH2yd6O

Step 5: Link to a Bank Account ¢

The customer must choose which of their accounts (e.g., Savings Account, Current
Account) they want to link to the selected DuitNow ID.

Crucial Point: Remind the customer that one DuitNow ID can only be linked to one
bank account at any given time.

Step 6: Verify and Confirm /

The bank will display a summary of the registration details (e.g., Mobile Number linking
to Savings Account 123-456).

Ask the customer to confirm the details are correct.

They will likely need to authorize the registration using a security method like an SMS
TAC, Secure2u, or AmSecure.

Step 7: Registration Complete &

A confirmation screen will appear, indicating that the DuitNow ID has been successfully
registered.

The customer can now receive funds from others using their newly registered DuitNow
ID.

Important Notes for Staff

One ID, One Account: Reiterate to customers that while they can register multiple IDs
(e.g., both phone number and NRIC), each ID can only be linked to a single bank
account across all banks in Malaysia.

For example, a user can bind their mobile number to Maybank DuitNow and then bind
their IC number to Ambank DuitNow. After that, these two IDs cannot be bound to other
banks. Users must unbind their IDs before linking their mobile number or ID number to
other bank apps DuitNow ID.

Switching is Easy: Customers can easily de-register their DuitNow ID from one bank
and re-register it with another bank through the same settings menu.

No Registration Needed to Send: Customers do not need to register for a DuitNow ID
to send money, only to receive it.

DuitNow QR: This is a related feature. Once registered, customers can often generate a
DuitNow QR code from their app to receive payments without sharing their ID.
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CIMB (CIMB Clicks/OCTO App)
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all the Terms & Conditions herein.
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